WHAT TO DO IF IDENTITY THEFT HAS OCCURRED
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Act immediately!
· Keep a detailed record of correspondence and phone records including the date, contact person, and any specific comments made or actions which will occur.
· Contact the three major credit bureaus (Equifax at www.equifax.com; Experian at www.experian.com; and Transunion at www.transunion.com) and request a “fraud alert” on file. Follow up with a letter and copies of any documentation sent certified mail. In addition, request a credit report from each bureau and carefully check to ensure they are accurate.

·  Close all accounts which have been opened fraudulently or tampered with. When opening new accounts, use different passwords and PIN numbers.

·  File a police report with the local police or in the local community where the theft took place.

·  File a complaint with the Federal Trade Commission.
